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BO3/I0KEHHUH 00s13aHHOCTH o

MPEAOCTABICHHIO ITOMOIIA
WHBAJIHIaM H HHBIM
MaJIOMOOHIIEHBIM rpymnnam
HacelleHHs B MAVYK o
KpacHoTypbHHCK

«KpacHOTYpbHHCKHH TeaTp KYKOI»

UHCTPYKIUSA
no 00C/IyKHBAHHIO HHBAJHAOB, 1eTeH ¢ HHBAJMAHOCTLIO, JIHII C
OrpaHHYE€HHbIMH BO3MOKHOCTSIMH 310POBbS H APYTHX MaJOMOOH/IbHBIX
rpa;<JaH npHu NoceuieHHH MYHHIMIIAJbHOI0 aBTOHOMHOIO Y4 pexaeHHs!
KYJbTYPbl FopoAcKoro okpyra KpacHorypbHHCK
«KpacHOTYpbHHCKHH TeaTp KYKo»

1. Obumue nos10KeHUs

1.1. Hacrosias WHCTPYKLHS OMNpeenser IpaBHjia II0BEACHUSA COTPYIHHMKOB
MYHUUUNAJIBHONO ABTOHOMHOTIO YUYPeXIASHHUS KyJIbTYpPhl TOPOICKOro OKpyra
KpacHotypsutck «KpacHOTYpBHHCKHE TeaTp KyKOI», (Zajee -ydpexiaeHHe) IpH
NpefoCTaBlIeHUU YCIYr WHBAJIUAAM, JAETIM C HWHBAJIMAHOCTBIO, JIMIAM C
OrpaHUYECHHBIMM  BO3MOMKHOCTSIMM  3J0pOBbs M  HHBIM  KaTELOpHUsAM
MaJIOMOOMIIBHBIX MPaX/aH.

1.2. WHBanmua — JMLO, KOTOpPOE HMEET HapylUeHHWE 3J0pOBbsi CO CTOMKHM
paccTpoicTBOM  (QYHKUMM  opraHu3ma, oOycioBieHHOe 3a0oJieBaHHAMH,
MOC/IEACTBUSIMA TpaBM MIM JdedeKkTaMu, TMNpUBOJfAlee K OTrpaHHYEHHIO
JKU3HEIeATEILHOCTH M BEI3BIBAIOIEEe HEOOXOAMMOCTh €ro COIManbHON 3aIlUThl".

JInnam, NpU3HAHHBIM  WHBAJIMJaMH,  YCTaHaBIIMBAeTCH rpynna
MHBAJIUIHOCTH, a JIMIaM B Bo3pacTe 10 18 ner ycTaHaB/IMBaeTCs KaTeropHs
“peOeHOK-UHBAIUA .

JIuia ¢ OrpaHWYEHHBIMM BO3MOXKHOCTSAMH 310poBbsi (JIOB3) —sto nuua,
uMeronue Qusndeckde M (WIM) TNCHXHYECKHe HENOCTaTkH 340poBbs, T. C
HapyIIeHUsIMH 3peHHs (He3psuue, cnaboBHIMLINE); C HApYIIEHUSIMHU ciyxa (He
crblLaNMe, ciaabocblaiye); ¢ HapyllleHHsIMUA pedH, ¢ HapyUIeHUsSIMHA OINOPHO-
JABUraTeNbHOro ammnaparta ¥ apyrue. K naHHOH Karteropuy OTHOCATCS WHBAIUIBI,
NeTU-UHBAJIUABI U JIM1ia, He MPU3HAHHBIE B YCTAHOBIIEHHOM NOPAAKE WHBATHAAMH,
NeTbMHU-UHBAIAIAMH, HO MMEIOIIHE, BPEMEHHBIE WIIM MOCTOSHHbIE OrpaHHYCHHS
BO3MOXHOCTEN 3J0POBbA.

OrpaHuyeHne BO3MOXKHOCTEW 3/10pOBbsi — IMOJHAsA WM 4acTH4Has yTpara
JHIOM CHOCOGHOCTH HIIM BO3MOMHOCTH OCYILIECTBIATE CaMOOOCIy>KMBaHHUE,
CaMOCTOSTEIbHO NepeIBUraThCs, OPUCHTHPOBATHCS, OOIIATECs, KOHTPOJIHPOBATH
CBOE NoBeIeHHe, 00y4aThes U (UJIH) 3aHUMAThCs TPYAOBOH AEATEIBHOCTBIO.




ManomobunbHbeie  rpaxkpgaHe (MI) — 53TO0 IOOHM, UCHBITHIBAIOIIHE
3aTPYAHEHUsS] IIPH CaMOCTOATENIbHOM IIEPEIBMIKEHUHU, TIOJYyUYEHHH YCIYTH,
HeoOxoauMon MHGOPMAIMK UK TPH OPUEHTHPOBAHUH B MPOCTPAHCTBE (JIIOAH C
BPEMEHHBIM MJIM MOCTOSHHBIM HapyIIeHUEM 3/10pOBbs, OepeMeHHBIE XKEHIUHBI,
JIOJIM CTApILIMX BO3PACTOB, JIIOAU C I€TCKUMHU KOJSICKAMH H T.I1.).

PaboTHHMK yupexeHus, OTBETCTBEHHBIN 3a OKa3aHHWe MOMOIIM WHBAIUIAM,
WHBIM JMnaM u3 kKareropuu JIOB3 m MI, umeronmx croiikue paccTpoicTBa
byHKIMH 3peHHs WIM ciyxa, W (MIH) CaAMOCTOSTENBHOTO IepPeIBUKEHUS—
PabOTHHK Y4YpEKIEeHUS, Ha KOTOPOro TMPHUKA30M BO3JIOKEHbI OOSM3aHHOCTH IIO
COINPOBOXK/ICHUIO TaHHOMU KaTeropuu iaul. ConpoBoXAarOIKi HHBAIMIOB, AeTeH C
MHBAJIMAHOCTBIO, WHBIX nul U3 kateropuu JIOB3 u MI' or ydpexaeHus —
pabOTHHK, NpOMIEANIHH HHCTPYKTaX MO BOMpocaM ObecrieYeHus JOCTYIHOCTH
YCIYr Y4YpexIeHHMs Ui YKa3aHHOW KaTeropuu JIMI[, CIOCOOHBIM OKa3aTh UM
HEOOXOIUMYIO [TOMOILLB.

HoctynHast cpefa — 3TO Takas OpraHW3alldsi OKPY>KarolIero MpoCTPaHCTBa,
[pU KOTOPO# J1I000H 4enoBeK, HE3aBUCUMO OT (PU3UYECKHX BO3MOXXHOCTEH, HIMEET
BO3MOXKHOCTb OECIpensTCTBEHHOIO JOCTyNna K JIIOOBIM OOBEKTaM COLMATBLHOM,
00I11eCTBEHHOM, TPAHCIIOPTHOM M MHOU WH(PACTPYKTYPHI, a TaKKe BO3MOXHOCTE
NepeABUraThCs Mo M0O6O0MY MapIIpyTy 3TOr0 MPOCTPAHCTBA.

1.3. UncTpykuus paspabotana B cooTBeTCTBUU ¢ DenepansbHbIM 3aKOHOM OT 24
Hos10ps 1995 roma No 181-®3 “O counanbHOM 3a1uTe HHBAIKUAOB B Poccuiickoi
Oepnepanun’’, OenepanbHbiM 3akoHOM oT 28 mexabdbps 2013 roxa No 442-®3 “O6
OCHOBax COLIMAIIEHOro 00ciyxuBaHUs rpaxjaH B Poccuiickoit @enepaunn” (1.4
cT.19), ®enepanbubiv 3akoHOM OT | nexabps 2014 roxa No 419-®3 “O BHecenun
W3MEHEHUI B OTAENbHbIE 3aKOHOJaTebHbIe aKkThl Poccuiickoit Denpepanuu mno
BOIIPOCAaM COLIMABHOMN 3aIlATHl HHBAJIUIOB B CBA3MU C path¢ukaunei KonBeHuuu
0 MpaBax WHBAJIMIOB”, a TakKe Ha OCHOBaHWH MeTonuyecKoro mocobus nis
oOy4eHusi (MHCTPYKTHpPOBaHHS) COTpyAHHMKOB yupexaeHud MCD u japyrux
OpraHu3alyii 1Mo BompocaMm obecrnedyeHHs AOCTYIHOCTH [l WHBAIWAOB yCIyT W
00BEKTOB, Ha KOTOPBIX OHH IPEJOCTABIISIOTCS, OKa3aHUs IIPU 3TOM HEOOXOAUMOWH
MIOMOIH, YTBEP)XXICHHBIM MHHHUCTEPCTBOM TpyJa MU COLMAIbHOM 3allMThl
Hacenenus PO 2015 r.

1.4. UacTpykuus paspaboraHa B LesIX 0OeCeYeHus JOCTya WHBATH/IOB, JeTeH ¢
MHBATMIHOCTEIO, MHBIX Uil u3 Kateropuu JIOB3 u MI™ k ycnyram u o6bekTaM, Ha
KOTOPBIX OHH IPEIOCTABNSIOTCS, OKa3aHWsA INPH 3TOM HEOOXOAMMOM MOMOIIM, W
MOXeT OBITH HCIIONB30BaHa NMPH WHCTPYKTHPOBAHHH PabOTHHUKOB yUPEXIEHHS, a
TaK)Xe P HENOCPEICTBEHHOM OKa3aHWHU YCIyr MHBaIHWIaM, NETAM-WUHBAIHIAM,
WHBIM JHLaM U3 kateropuu JIOB3 u MI'.

1.5. Tpe6oBaHuUs K YPOBHIO MOJrOTOBKH COMPOBOXKAAIOIIETO pabOTHHKA:

1.5.1. IIpoxoxaeHne WHCTPYKTaKa 10 BompocaM obecrnedeHus AOCTYMHOCTH I
WHBAJIMIOB, JeTel C MHBAJIMAHOCTHIO, WHBIX Jul 13 kateropuu JIOB3 u MI' yciyr
YUPEXICHUs, C OKa3aHHEM ITPH 3TOM HeoOX0JMMO# MOMOIIIH.

1.5.2. 3HaHUe NOHATHS «AOCTYIHAsS Cpea» ¥ OCHOBHBIX TPEOOBaHUM NOCTYMHOCTH
0OBEKTOB M yCIOyr s MalOMOOWIBHBIX TIpak[aH, OCHOBHBIX BHMJOB
apXUTEKTYPHBIX, MHGOPMaLMOHHBIX 51 CUTYaLMOHHBIX Oaprepos,




OPENATCTBYIOIUX IIONYyYEeHHUIO YCIYl WHBaJIMAAMH, AETBMH C HHBAIUIHOCTBIO,
UMHBIMH JunamMu u3 kareropuu JIOB3 u MI™ napaBHe ¢ IpyruMU JULIAMH, a TaKKe
BO3MOXHBIX CLIOCOOOB pa3pelleHus yKa3aHHbIX 3aTpyIHEeHHH.

1.5.3. OcBenoMIeHHOCTh O NepedHe IpPeAOCTaBIsSEMBIX YCIyr B OpraHH3alluu;
(opmax U mopsiaKe NpeoCTaBleHNs YCIyT (B YUpEKISHHH, HA IOMY, DJIEKTPOHHO
Y JUCTAHLIMOHHO). :

1.5.4. UadopMUpPOBaHHOCTE O CHIELUaIbHOM (BCIIOMOraTelIbHOM) 000pyAOBaHUU U
MPUCIIOCOOIEHUAX /ISl WHBAJIHMIOB, UMEIOIIUXCS B PACHOpSIKEHHH YYpeXIeHus,
HAJIMYUM [OCTyNa K HHUM, MOpSJAKe MX 3KCIUlyaTaluu (BKiodas TpeGoBaHUA
0e30macHOCTH).

1.5.5. O3HakOoMIJIeHHE C TIOPSJIKOM 3BaKyalldd TI'paXKJaH B YYPEKICHHH, B TOM
qyyucie MaToMOOMIIbHBIX, B 9KCTPEHHBIX CTy4asX U Ype3BblYaHBIX CUTyalUsX.
1.5.6. Hanuyue pa3paboTaHHBIX MpaBUJl B3aUMOAEHCTBUS COTPYAHUKOB
YYPEXACHHUS NIPU NIPEIOCTABICHUH YCIyT UHBAJIUY, IETSM C MHBAJIMAHOCTBIO.

2. Buabi 6apbepoB NpH oKa3aHHH yCJIyr HHBAJIHAAM, A€TSAM €
MHBAJH/IHOCTHIO M HHBIM Jinuam u3 kareropuu JIOB3 u MI'

OcHOBHBIC KaTeropuyl HMHBAIUAOB, AcTel- | 3HauMMble Oapbepbl OKpY’KaIOLIEH Cpelsl
WHBAJIMJAOB W MHBIX JIMI W3 KaTeropuM | ([UIs yyeTa M yCTpaHEHHs Ha 00BeKTe)

JIOB3 7} M, nojuIeKauiue
COINPOBOKJIEHUIO OTBETCTBEHHBIM JIUILIOM
OT YUPEKICHHS C OKa3aHUEM pabOTHUKaMU
YUpEKICHHS MHOM  moMomy  Ipw
HOJIY4YEHHUH YCIIyT d

WuBanuapl, AeTH ¢ MHBAIWAHOCTHIO. 1HLa | Beicokne noporu, crynenu. OtcyrcTBHE
c BpPEMEHHBIM WA MOCTOSHHEIM | TIOpY4YHe#, HapylleHHe HMX  BBICOTHL

HapylIeHHeM 3/I0POBBS, moau | HepoBHoe, ckonb3koe U MiArkoe (¢
NPEKIOHHOTO BO3pACcTa, MEPEABUIalOIINecs | BRICOKUM BOPCOM, KPYITHO HACBIITHOE M
Ha KpecI0-KoJscKax npoyee) MIOKPBITHE. HenpaBuiibHO

YCTAQHOBJICHHbIE  TNAHAYChl, OTCYTCTBUE
CKaTOB. Y3Kue [BEpHBIE TIPOEMBI U
KOPHUIOPHIL. HeananrupoBaHHsie
CaHWTapHble KOMHAThl. OTCYyTCTBHE MecCTa
JUIsl pa3BOpOTa B MOMEMICHMAX. Bricokoe
pacmojaokeHre HHpopMaluy Ha CTOMKax
CTEHJax.

VHBanMabl, I€TH ¢ MHBAJIUIHOCTHIO, jJula | Beicokne moporu, cryneHu. HeposHoe u
c BPEMEHHBIM WIN [IOCTOSHHELIM | CKOJIb3KOe  MOKpeITHe.  HenpaBuibsHO
HapyLIEHUEM 3I0POBbA, JIOJM | YCTAHOBJIEHHBIE maHmycel. OTcyTcTBHE
NPEKIOHHOIO BO3pacta C IOPAKEHHWEM | MOpy4YHeH. OTCYTCTBHE MECT OT/bBIXa Ha
HIDKHUX KOHEYHOCTEH (MCIONB3YIOLIUE | ITYyTH JIBHKECHUA

TPOCTH, KOCTBLIH, OIIOPHI)

VHBanuzbl, JeTH ¢ MHBAIMAHOCTHIO, jui@a | TpyJHOCTH B  OTKPHIBAHHH  JIBEpEH.
C  BpPEMEHHBIM WA  TOCTOSHHBEIM | TpymaHOCTH B I10JIb30BAHUH
HapylIeHUEeM 3/10POBbSL. JIO/M | BEIKITIOUATENISIMU,  KpaHamMu M JIp.
IPEKJIOHHOTO Bo3pacta ¢ mopakeHHeM | HeBO3MOKHOCTb, C/I0KHOCTh B HAlKCAHUH




BEPXHUX KOHEUHOCTEH TEKCTOB. MHbIe OrpaHUYeHHS JIeHCTBHA
pYKaMu.

Cnensle 1 ciaGoBUASIIME HHBATUIBI [Iperpagsl Ha nyTH ABMKEHHS (KOJIOHHEI,
TyMOBI, cTOMKM u mpouee). CTymneHu,
OCOOEHHO  pasHOH  reoMeTpuu, 0e3
L[BETOBOI'0, TaKTHJIBHOIO 00603HAYCHHS.
OTCcyTCTBHE KOHTPACTHOM M TaKTHIbHOM
uHpopMauMu M ykasareneil. OTCyTCTBHE

HH()OPMALIHOHHBIX TabIMYeK,
BBITIOJTHEHHBIX wpudToM bpaitns.
Ot1cyTcTBHE NOpYUYHEH, HHBIX

HaMpap/IsIOIIUX. HeopranuszoBaHHOCTb
JOCTyna Ha OOBEKT M MecTa OXKHIaHHUI
co0aku-npoBOAHMKA. OtcyTcTBHE

nyOnupyiomed  3BykoBoW  HH(OpMALIUK
TP SKCTPEHHEIX CIyYasx

I'nyxue u cnabocnbpimaiie O1cyrcTBUE 51 HE/I0CTAaTOYHOCTh
3puTesibHOM  uMHGopMauuu. OTCyTCTBHE
Cypao-u TU(II0CYypAOIIEPEBOAA 51
nepeBoquuka. OTCYTCTBHE ayAHOKOHTYpa,
MHIYKIMOHHBIX TIETEIb.
DIIEKTPOMarHUuTHhIE MOMEXH. HNneie
uH(OpMaLMOHHbIE Oapbephl U OTCYTCTBHE
JTyOnupyroliei cBeToBOM HHPOpMALIUU IPH
Ype3BEIYaNHbBIX CUTYalUdX.

WuBanusl c ocobenHocTAIMH | OTCYTCTBHE (HEIOCTATOYHOCTH) TMOHSTHOM
UHTEJUIEKTYAIBHOTO Pa3BHTHS uH(OpMAIMY, HHOOPMALMH Ha MNPOCTOM

‘ s3bIke. OTCYTCTBHE OrpaXK/I€HHH ONacHBIX
mecT. TpyAHOCTH  OpHEHTallMu  [pH

HEOHO3HAYHOCTH uHpOpMaLIMH.
HeopraHu30BaHHOCTb COIIPOBOXKJEHUS Ha
o0BeKTe.

3. ConpoBosaeHHe HHBAJIN/IOB, 1eTell ¢ HHBAJIHAHOCTHIO NPH NMOCeLIeHHH
yUpeKIeHHUsS] H NPH OKA3aHUH HM YCJIyr

3.1. iuBasiuaaMm, AE€TIM ¢ MHBAJIMIHOCTBIO, HHEIM juuaM u3 kareropuu JIOB3 u
MI' oka3seiBaeTcss HeoOXoaumas IOMOIs COMPOBOXIAIOMNUM pPaOOTHUKOM IIpH
BXOJe B 3JaHHe (BBIXOZE W3 3/aHus), clade BepxXHeW OmexAbl B rapaepod
(TIoITyYeHuH U OZIeBaHUU BepXHEH OJexKIbl).

3.2. B mepBooYepeqHOM TIOpSIKE YTOYHSIETCH, B KAKOW IMOMOILM HYXAaeTCs
MHBaNHU], peOEHOK ¢ HHBAJIMIHOCTHIO MM MHOE Mo U3 kareropuu JIOB3 u MI'
TIpH TTOCELLEHUH YUPEeKACHHUS, He0OX0IUMOCTh COIIPOBOXKIEHHUS.

3.3. Jlna obecnieyeHus OOCTyMa JIMIl JAHHOW KaTEropMd K ycCiIyraM y4pexIeHHs
COIIPOBOXKAAIOLIHH paOOTHUK JOJDKEH:

3.3.1. Paccka3ate MHBanuay, peOCHKY C HMHBAJIMIAHOCTBHIO WM WHOMY JIMIY M3
kareropur JIOB3 u MI' 00 ocoGeHHOCTAX 3[aHHs YUPEKIACHHUS: KOJIHYECTBE




STa)Ked; HaIM4YuK TUQTOB, MOPYIHEH, IPYrUX MPUCIIOCOOTEHHH U YCTPOUCTB Ist
WHBAJUOB INPUMEHHUTEIBHO K €ro (yHKUHOHAJIBHBIM  OTrPaHUYECHHSAM;
pPacnoJIOKEHUH CaHUTAPHBIX KOMHAT, BO3MOXKHBIX TPENSTCTBUSX HA MyTH U T.1I.;
HEOOXOAMMBIX I OKa3aHUs YCIYTH CTPYKTYPHBIX MOApa3sieNeHUsAX YUpekKAcH s
U MECTaX UX PaACIOJIOKEHHS B 3JaHUH, B KAKOM KaOMHeTe U K KOMY OOpaTHThCH 110
BOIIPOCaM, KOTOpPbIE MOTYT BO3HUKHYTh B XOJI€ MPEJOCTABIEHUS YCIYTH.

3.3.2. [lo3HakoMUTh WHBaNKAA, peOEHKAa ¢ MHBAJIUAHOCTHIO WM HHOE JIMIO M3
kareropuu JIOB3 u MI' co Bcemu cnenuanuctamu, 3aIciiCTBOBaHHBIMHU B paboTe C
HUM, JIAYHO, TpPEICTaBMB MO (aMMIHKM, WUMEHH ¥ OTYECTBY CIEHHAIMCTA H
uHBanuna aApyr apyry. MadpopmupoBaTs, kK KOMy OH JODKEH OOpaTHUTHCS BO BCEX
cly4dasiX BO3HUKAIOUIMX 3aTPYIHEHUH.

3.3.3. Ilpu oka3aHWM yCIYI'M B YYPEXKIEHUH YETKO Pa3bsICHUTH rpaduK OKa3aHUS
yCIIyT'd (BbIAATh paclucaHWe NpUeMa rpa)ciaH, 3alucaTh Ha JIHCT BPEMS U MECTO
OKa3aHWs yCJIyru 4 T.O.); yKa3zaTb MecTo e€ NpoBeleHHUs (IIOKa3aTh HYKHBIA
KaOWHEeT), aKkLeHTUPOBaB BHHUMAaHHWE Ha IMYyTh IO YYPEXKAEHHUIO OT BXOAa [0
KabuHeTa, NpY He0OX0JUMOCTH COITPOBOJMTH 10 MECTA OKa3aHUS yCIIyTH.

3.3.4. OOecneuudTh OOMYyCK B 37aHUe COOAKH-MIOBOABIPS, CONPOBOXKIAOLIEH
WHBAJIU/IA [0 3PEHUIO.

3.4. OcobeHHOCTH OOLICHHS C MHBAJIWJAMH, NETbMH, MMEIOIIMMH HapylLIeHHE
3PEeHUs WK He3PSTUUMHU:

3.4.1. Oxa3piBas CBOIO TIOMOIIb HE3psSYEeMy 4eEJIOBEeKy, HalpaBisiiTe ero, He
CTHUCKHBas €ro pykKy, HOWTe TakK, KaKk Bl 0oObvHO xoxpute. He HyxHO xBaTtaTh
CJIENIOro 4YeJioBeKAa W TallUTh erosa coboil. Eciu BBl 3aMeTHNIH, YTO He3ps4uid
YeJIOBEeK COMIICS C MaplupyTa, He YIpaBisiTe ero ABHKECHHEM Ha PacCTOSHHMH,
MOIOMAUTE U TIOMOTUTE BBIOPATHCS HA HYyXHBIH ITyTh. g

3.4.2. Onummre KpaTko, riae Bel Haxogurech. Hanpumep: “B 1meHrtpe 3aina,
NpUMEpPHO B IecTH marax or Bac, crout cron”. Mmm: “CneBa oT nBepH, Kak
3axonuinb —kodeiHsiid cronuk”. [lpenynpexnaiTe 3apaHee O TPENATCTBHAX:
CTYIEHsIX, JIy’aX, IMax, HU3KUX MIPUTOJIOKaX, Tpybax u T.n. Mcnonk3yiite ¢passl,
XapakTepusymoomue mBer (cnaboBHJSIIEMY), PpPacCTOSHHE,  OKPYXarollylo
00CTaHOBKY.

3.4.3. He koMaH/1yiiTe, HE TpOTraiiTe U He UrpaiTe cCOOAKON-TIOBOABIPEM.

3.4.4. Korga BbI npejnaraeTe He3psdeMy 4YeJIOBEKy CECThb, HE yCaXKHUBAHTe €ro, a
HampaBbT€ €ro pyKy Ha CIHHKY CTyjJla WIM TIOMIOKOTHHK. He Boaute 1m0
IIOBEPXHOCTH €r0 PYKY, a JaiiTe eMy BO3MOKHOCTh CBOOOIHO IOTPOTaTh MpeMeT.
3.4.5. Korzna Bbl oblaetech ¢ TpyNIoi He3psYHUX JFOJIeH, HEe 3a0BIBaiTe KaKAbIM
pa3 Ha3bIBaTh TOrO, K KOMY BBl 00palaerecs.

3.4.6. He 3acramngiite Bamero cobecemHuka oOpallaTeCsi B MyCTOTY: €CJIM BbI
rnepeMeInaeTech, NpeaynpeauTe ero 06 3Tom.

3.4.7. U36eraiiTe pacmibIBUaTEIX ONpPEJENEHH 1 UHCTPYKIMIi, KOTOpbIe OOBIMHO
COMNPOBOXK/IAOTCS JKECTAMH, CTApaUTECh ObITH TOYHBIMU B ONPE/ICTICHUAX: “CrakaH
nocepeaune crona”, “Crtyn cripasa OT Bac”.

3.4.8. Oka3plBas MOMOILb HE3psSYEMYy, IBUTadTECh HE TOPOIISICh, U TNIPH CITyCKE HITH
orbeMe 110 CTYTIeHBKaM BeJUTE He3psuero nepneHauKyispHo Kk HuM. He nenaiite
PBIBKOB, PE3KUX ABHKEHUH, IPEAYNPENKAANTE O NPENATCTBUAX.



3.4.9. Ecnu BBl coOMpaeTech YHTAaTh He3pAYeMy YeIOBEKY, CHadalla MPeaynpeauTe
ero 006 sroM. ['oBopuTe 06BIYHBIM ronocom. Korga He3psuuid 4YenoBeK NOKEH
NOANMCATh JOKYMEHT, IIPOYUTANTE €ro 00s3aTeIbHO MOJHOCTHIO. MIHBaJIIMIHOCTD
He OCBODOXZIAaeT CcJernoro 4YejgoBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHOM
3aKOHOJATEJIbCTBOM. :

3.4.10. He otOupaiiTe u He CTUCKUBANTE TPOCTH.

3.5. OcobGeHHOCTH OOLIEHHS C WHBAJIMJAMH, JETbMH, UMEIOLIMMH HapyIIeHHS
clyxa:

3.5.1. PasroBapuBas ¢ 4eJ0BEKOM, Y KOTOPOrO IUIOXOH CIIyX, CMOTPUTE MPSAMO Ha
Hero. He 3aTeMHsiiTe cBOe TUIIO U HE 3aropa)XMBaiTe ero pykaMu, BOJIOCaMU WU
KakMMHU-TO npeaMeTamMu. Bam cobecelHUK A0KEeH UMETh BO3MOXKHOCTD CIEIUTh
3a BBIPa)XKEHHEM Balllero JIKIla, B YaCTHOCTH ryo0.

3.5.2. CymecTtByeT HECKOJbKO THIIOB M CTENEHEH TIIIyXOTHI. COOTBeTCTBeHHO,
CYyILLeCTBYeT MHOTI'O CrIocOO0B OOIIEeHUS C TFOABMHU, KOTOPBIE IUI0XO0 cublat. Eciu
Bbl HE 3HaeTe, Kakod IpeAnoYecTb, CIPOCHTEe y HUX. HekoTopeie mroau moryr
CHBIILIATh, HO BOCIPUHUMAIOT OT[EJbHEIE 3BYKH HENpaBWibHO. B 3TOM ciyuae
roBopure 6osee rpOMKO U 4eTKO, NoAOUpas NOAXOAAIKH ypoBeHb. B 1pyrom
cliyyae NMOHAIOOUTCS JMINb CHHU3UTH BBICOTY IOJI0OCA, TaK KaK YeJOBEK YyTPaTHI
CIOCOOHOCTh BOCIPUHUMATh BBICOKHE YaCTOTHI.

3.5.3. Urobsl npuBieYys BHUMAHUE YeJIOBEKA, KOTOPBIA IMJIOXO CIBIIIUT, HA30BUTE
ero no uMeHd. Ecniu oTBeTa HET, MOXKHO Clerka TPOHYTh 4YEJIOBEKa MM XKe
romaxaThb pyKOH.

3.5.4. T'oBopute sicHoO u poBHO. He Hy»XHO H3IUIIHE NOAYEPKHUBATH 4YTO-TO.
Kpu4date, 0c0O0eHHO B yX0, HE HAJ10. :

3.5.5. Ecnu Bac mpocsT MOBTOPUTH YTO-TO, IMONPOOYHTE nepecbpasupoaa"rb CBOE
npemtokenne. Mcrone3yiite sxectsl. Y0enurecs, 9To Bac nousnu. He crecHsaiTecs
CIIPOCHTH, IIOHSLII JTH Bac COOECEIHUK.

3.5.6. Eciu Bel coobmaere wH(pOpMammoo, KOTOpas BKIIO4aeT B cebs HoMep,
TEXHUYECKUM WM JIPYyroM CIIOKHBIA TEpPMHH, aJpec, HaHUIIUTE ee, COOOLHTe 110
(dakcy WM 3JIEKTPOHHOM MOYTE WM JIIOOBIM APYrHM CHOCO60M, HO TaK, YTOOBI
OHa Oblj1a TOYHO [TOHATA.

3.5.7. Ecnu cymiecTBylOT TPYAHOCTH IPU YCTHOM OOILEHHMU, cnpocme, He Oyzer
nu mpoie nepenuckiBathes. He rosopute “Jlagno, 910 HeBaxHo...”. CoobuieHns
JIOJKHBI OBITH IPOCTHIMMU.

3.5.8. He 3abniBaiite o cpeme, KOTOpas Bac OKpyxaeT. B Oonpminx uiu
MHOTOJIIOAHBIX TOMEIIEHUSX TPYAHO 0OMAaThCs € JIIOJBMH, KOTOpBIE ILIOXO
chblaT. SIpKoe COJIHIIE WK TeHb TOXKE MOTYT ObITh 6apbepamH.

3.5.9. OyeHb 4acTO IIyXHe JIIOAU MCIONB3YIOT S3BIK XecToB. Eciu BEI oOmaerech
yepe3 mnepeBoguMKka, He 3abynapTe, YTO OOpaIlaThCs HALO HEMOCPEICTBEHHO K
cobeceHUKY, a He K NIepEeBOAYHKY.

3.5.10. He Bce moau, KOTOpbI€ IUIOXO CIHBIIIAT, MOTYT 4YHUTaTh IIO rybam. Bam
Jydlle BCEro CIpOCUTh 06 3ToM mpH mepBoii BeTpede. Eciu Bair cobeceHHK
o6nafaer STUM HAaBBIKOM, HYXXHO CcOOMI0JaTh HECKOJIBKO BaXXHBIX IPABUIL.
IToMHHUTE, YTO TOJIBKO TPH U3 AESCATH CIOB XOPOLIO MPOYUTHIBAIOTCS.



3.5.11. HyxHo cmoTpeTs B U0 cOOECEAHUKY M TOBOPHTH SICHO M MEIJIEHHO,
UCIIOJIb30BaTh NPOCThie (pa3bl U U30erath HECYLIECTBEHHBIX CIIOB; MCIIOJIE30BaTh
BBIDQKEHUE JIMIA, JKECTHI, TEJIOJBHKEHHUS, €CIIH XOTHTe NOJYEPKHYTh WIIH
NPOSICHUTH CMBIC] CKa3aHHOTO.

3.5.12. He wmensiite Temy pasroBopa 6e3 mnpemynpexaeHus. Hcnonssyiite
nepexoaHsie (pa3sbl Bpoje: “Xopoiiio, Ternepb HaM HYXHO 00CyAUTh...”.

3.6. OcobenHocTH OOIIeHWS C WHBAJIMAAMH, NETBMH, UMEIOIIMMH peEdYeBEIE
HapyLIEHWSs:

3.6.1. Ucnons3yiiTe JOCTYMHEIN S3bIK, BRIpAXKalTeCh TOYHO H IO AEIY.

3.6.2. UsberaiiTe c1OBECHBIX IITAMIIOB H 0Opa3HBIX BBIPAXKEHUH, €CITH TOIBKO BBI
He YBEPEHBI B TOM, YTO Balll cOOECeTHUK C HUMH 3HAKOM. '

3.6.3. He rosopuTe “cBbicoka”. He mymaiiTe, 4To Bac He MOMUMYT.

3.6.4. I'oBops 0 3amavax WM NMpPOEKTe, paccKasbiBaiiTe Bce “mo maram”. Jlaiite
BO3MOXXHOCTh COOeceHMKYy OOBIrpaTh KaXAblii IHar Iocje TOro, KakK BEI
OOBSCHUIHN EMY.

3.6.5. Hcxoaute U3 TOro, 4To 4eJOBEK C HApPYLICHHUSIMH PEYHM MMEET TaKOM Ke
OIBIT, KaK ¥ JIt0OOH ApyTroi.

3.6.6. Eciu HeoOXxomumo WIUTFOCTpauuud WiaH ¢ororpaduu. ByasTe rorToBbl
MOBTOPHTH HECKOJIbKO pa3. He cnaBaiiTecs, eciid Bac ¢ NepBOro pas3a He IOHSIIH.
3.6.7. O6pamaiiTech ¢ 4eIOBEKOM C pPeueBBEIMH HApyIIEHHSIMH TOYHO TaK ke, Kak
BBl ObI OOpamanuce ¢ moosiM apyruMm. B Gecene obcyxpaiite Te ke TEMBI, Kakue
BBl 00CYyXXJ1aeTe ¢ APYIMMH JIFOAbMHU.

3.6.8. OOpaiaiiTech HEMOCPEACTBEHHO K HHBAIUY, PEOEHKY. :

3.6.9. Ecim 3To HeoOXOmMMO, MOXeTe 3alHcaTh CBOE COOOLIEHHE WM
npeiokKeHne Ha Oymare, NpeiOKHTe CBOeMy cobecelHHKYy OOCYyIUTh €ro ¢
OPYrOM WA CEMBEH.

3.7. OcobeHHoCcTH OONIIEHWS C WHBATUIAMH, NETbMH, HMEIOIIHMH HapyIICHHS
OINOPHO-BUIaTEIbHOTO ariapara:

3.7.1. Korja BbI TOBOPHUTE C MHBAIKAOM, peOEHKOM, MOIb3YIOIMMCS HWHBAIHIHOM
KOJISICKOM MJTM KOCTBUISAMH, PACIIOJIOKHUTECH TaK, 4TOOBI BalllK M €ro riasa Obutd Ha
OJIHOM YPOBHe, TOr/ia BaM OyZJeT Jierye pasroBapuBars.

3.7.2. TloMHHTE, YTO HHBAJIUAHAsI KOJISICKAa —HEMPHKOCHOBEHHOE IPOCTPAaHCTBO
4eJIOBeKa. :

3.7.3. Beceraa crnipammBaiiTe, Hy)KHa JI4 Ballla IOMOIIIb, MPeXK/Ie YeM OKa3aThb €€.
3.7.4. Ecnu Ballle TpemIOXeHHWE O ITOMOINM IMPHUHATO, CIPOCHTE, YTO HYKHO
nenaTh, ¥ 4eTKO ClielyHTe HHCTPYKIIUAM.

3.7.5. IlomHuTe, 4YTO, KaK IMpPaBHIO, Yy JIOJAEH, HMMEIOUIMX TPYAHOCTH IIpH
nepeiBUKEHNAH, HET Npo0sieM CO 3peHHEM, CITyXOM U MOHUMaHHWEM.

3.7.6. He nymaiiTe, 4T0 HEOGXOAMMOCTH II0JIb30BATHCS MHBAIMJHOM KOJACKOH,
KOTOpEIE HE YTPATHUIIH CIIOCOOHOCTH XOJMTh M MOTYT MEPEABUIaThCs C MOMOIIBIO
KOCTBLIEH, TpOCTH ¥ T.I. KONMSCKM OHM HCTIONB3YIOT IS TOrO, YTOOBI SKOHOMHUTD
CUJIBI ¥ OBICTpee mepeaBUraThCs.

3.7.7. Bcerna nuuHo ybexaaiTech B JOCTYIMHOCTH MECT, IZie 3allJIAHHPOBAHEI
MepOIpHSTHS. 3apaHee MOMHTEpecyWTech, Kakhe MOTYT BOSHHKHYTh MpOOJeMbl
Wiy Gapbepsl, ¥ Kak UX MOXHO YCTPaHHTh.



3.7.8. Ecmn cymectByror ApXUTEKTYPHBIE Gapbepsbl, PEAYIPEAUTE O HUX, YTOOLI
HCJIOBEK 3apaHee UMell BO3MOKHOCTh IPHHUMATD PELICHHS.

3.7.9. He Hamo xmnomars H€/I0BeKA, HAaXOAALIErOCH B HMHBAIUAHON KOMISCKE, 110
CITMHE MY TIO ILIeYy.

3.8. OcobenHOCTH 0OIIEHUS C WHBAJIMJIaMH, IETBMH C 3aJePXKKOH MCUXHUYECKOro
pa3BUTHS: :

3.8.1. Icuxudeckue HApYIIEHUS — He TO e camoe, YTO MPOoOGJIEMBI B Pa3sBUTHH.
Jiom ¢ ncuxuyeckumu npo6remMamu MOT'YT HCTBITBIBATh 3MOIMOHANBHBIE
PaccTpoiicTBa MM 3aMEIIATeNbCTBO, OCIOXKHSIOMHKE WX KH3Hb. Y HHX CBOIX
0COOBIN ¥ U3MEHYUBBIH B3I Ha MHUD.

3.8.2. POBHBI, BbIIepKaHHbIH TOH B pasrosopax.

3.8.3. T'oBOpHTE OTYETIMBO, HETOPOILIMBO, IO BO3MOKHOCTH He MOBBIIIAs ronoca,
Korja TpeOyeTcs OCTaHOBHUTH CITUIIKOM PacXOAUBIIErOCs pebeHKa, MPenoTBPaTHTh
BO3HHUKAIOLIEE CTOJIKHOBEHUE.

3.8.4. Heo6xomumMo MOMHHTB, 4YTO 37I0yNOTpeOIeHUE TOBBIMIEHHEM T0JI0Ca
HEPBUpYET, BO30yKJaeT BO30YAUMBIX.

3.8.5. Ilomuure, 4ro y wuHBamumos, neteit ¢ 3IIP wacro BCTpEYaeTcs: OYeHb
SHaqUTCIIbHAA NOAPAKATENBHOCTh H YTO CBOMM OOLIMM IIOBEJEHUEM COTPYAHHUK
YUPEXACHHS NIOKA3hIBAET 3TAJIOH IOBEJAECHUS U OOLIEHHUS.

3.8.6. Bcerna m Bo BceMm yMEWTe NOBOJAWTH HAYaTyld C HMHBATHIAMH, JIETHMHU
paboTy, NposBsiTe HACTOHYUBOCTD.

3.8.7. He roBopure npu HHBamHEax, aeTAX 06 OTPHULIATE]IBHBIX WM
TIOJIOKMTENBHBIX YepTax WX CaMUX MIM JAPYTHX JIOAEH, O BaMX HaGIIOZeHUsX,
XapaKTEPUCTUKAX, CEMEHHBIX YCIIOBUSX, HACIEACTBEHHOCTH M APYrUuX JaHHBIX,
MOryImiUXx OBITh MO-CBOEMY WCIIOJE30BAHHBIX WHBAIHMIAMH, JeTEMH.3.8.8.
ITomHuTE, 4YTO MOAM C 3alepkKOH B pPa3sBUTHH JAEECTIOCOOHBI W MOTYT
NOANUCHIBATE JOKYMEHTBI, KOHTPAKThl, TIOJIOCOBATh, JaBaTh COrJIacHe Ha
MEUIUHCKYIO TOMOIIb # T.1.

3.8.9. Obparaiitecs HETOCPEICTBEHHO K YeJIOBEKY.

3.8.10. O6pamaiitech ¢ UeT0BEKOM C POBGIEMAMHU Pa3BUTHS TOYHO TaK ke, KAK BbI
OBl oOpammanuce ¢ mobsiM apyrum. B Gecene obcy)xaiTe Te e TeMbl, KaKHe BbI
o0Cyx[aeTe ¢ APYrMMH TOABMHM. Hanpumep, IUlaHEI Ha BBIXOIHEIE, OTIIYCK,
noroja, rnociiefHue CoObITHS. :

3.8.11. Mcxomute U3 TOro, 9T0 YeNOBEK C 3a[ePKKOH B Pa3BUTHH MMEET TaKoH ke
OIIBIT, KaK U JII000H Ipyroi 4eiosex.

3.9. Ocobennoct O0LIEHMs ¢ HMHBAIMIAMH, IETHBMH, MMEMOIIMMH HapyLIeHUS
UHTEJUIEKTA (IICUXHYECKHe HapyLIeHH s ):

3.9.1. Ilcuxudeckue HapylleHHs —He TO XK€ Camoe, 4TO MpOBIEeMbl B Pa3BHUTHH.
Jiom ¢ TNCUXWYECKUMH Npo6GieMaMH MOTYT MCIBITHIBATh SMOLMOHAIBHBIE
pacCTPOMCTBA MJIM 3aMeLIaTeNbCTBO, OCIOXHSIONUIME HMX XU3Hb. Y HHUX CBOM
0COOBI} ¥ W3MEHYMBBIN B3TJIS/I HA MUD.

3.9.2. He nano aymarh, 4TO JIIOAM ¢ HapylIEHHEM MHTEIIeKTa O00S3aTelbHO
HYXJAI0TCS B IONIOJTHUTEIbHON MOMOLIH U CHIE[HaIbHOM OOpaIleHuu.

3.9.3. OGpamaiitech ¢ TOABMH C HapyLIEHHEM HHTENNeKTa (TIICHXHYECKAMH
HapyIIeHUsIMU) KaK ¢ JMYHOCTAMH. He HyXHO [denare IpexXIeBPEMEHHBIX



BBIBOJIOB HA OCHOBAHUU OIIbITA OOLIEHUS C APYrUMH JTIOBMHE C TaKOH e ¢dopmoii
UHBAIUIHOCTH.

3.9.4. He crenyer maymarh, 4TO JIOMM C TICHXHYECKHMH HapylieHussMH Oolnee
ApPYTHX CKIOHHBI K Hacuiuioo. O1o mud. Ecnu Bel apyxemo6HbI, OHH Oynyt
4yBCTBOBATE Ce0sl CIIOKOMHO. )

3.9.5. HeBepHo, 9T0 JOAM ¢ MCHXMYECKAMH HAPYUICHHAMHU HMEFOT podieMsl B
[IOHUMaHWH W HUXKE 110 YPOBHIO MHTEILIEKTa, YeM GOJIBIIMHCTRO JTF0Ieit.

3.9.6. HesepHo, 4TO mIOAM C TNCHXHYECKHMH HAapyIICHUSIMH HE CIOCOGHBI
3aHUMATBCS TPYJOBOW MeATeNbHOCTBIO. OHH MOTYT BBIMOJHSTH MHOMKECTBO
00513aHHOCTEH, KOTOpBIe TPEGYIOT ONpe IeIeHHBIX HABLIKOB U CIOCOGHOCTEH.

3.9.7. He nymaiite, 4TO MIOIH C NCUXUYCCKUMM HapyIIEHUSIMU He 3HAIOT, YTO IS
HUX XOPOLIIO, a YTO —IIOXO. '

3.9.8. Ecnu uenoBek, HMEOIIMH ICHXUYECKHE HapyLIeHKs], paCCTPOEH, CIIPOCHUTE
€ro CIIOKOWHO, YTO BBl MOXKETE CAENATh, YTOOHI TOMOYb eMy.

3.9.9. He nymaiite, 4T0 4enoBeK C NCHXMYECKHMH HapylmIe€HHUAMH HE MOXET
CIIPaBUTBCS C BOJHEHHEM.

3.9.10. He roeopure pe3ko ¢ 4enOBEKOM, UMEIOIMM TICHXHIECKHE HapyIlIeHus,
Jlayke eCJIM y Bac €CTh JUISl 3TOr0 OCHOBAHUS.

4. Ilopsaaok 1eHCTBHIE NPH OKA3aAHHH YCJIYT HHBAJIHAAM, IETAM ¢
HHBAJIHIHOCTBIO H HHBIM JIHIAaM H3 kaTeropun JIOB3 u MI', umerommux
CTOHKHE paccTpolcTBa PyHKIMH 3peHHsI CAaMOCTOATEILHOIO nepeABHKEHHA
4.1." ConpoBoXJi€HHE WHBAJIHMIOB, JeTeH C WHBAJIUJIHOCTBIO W MHBIX JIUI[ M3
kareropur JIOB3 u MI, umerommx croiikue paccTpoiicTBa (yHKIHit 3peHHs] U
CaMOCTOSITE/IBHOIO MEpelBIKEHHsST H OKa3aHUs MM HeOoOXOAMMOM [OMOILIH,

BO3JIOXKEHO Ha CIIEUAIMCTOB 10 COLIUAIBHOM padoTe.

4.2. Ilpn mOCEIIEHNH yUpeKIeHUs MHBATH, PeOEHOK ¢ MHBAIMIHOCTRIO M MHOE
mano u3 xareropuu JIOB3 u MI, uMeromux CTOMKHE paccTpOWCTBA (hyHKLIHE
3pEeHHs, WM Clyxa W (MIM) CaMOCTOSTENBHOIO MEpEIBHKEHMS, BBI3BIBAET IO
KHOTIKE BBI30Ba OTBETCTBEHHBIX 3a OKa3aHHE MOMOIIH JTHIaM JaHHON KaTeropyH:
4.3. OTBeTCTBEHHbIH PaGOTHHK NPH TOJy4YEHWH BHI30BAa OKA3hIBAaeT IOMOILNL B
IpEOo/IONeHHH 0apbepoB: OpraHuM3yeT COIPOBOXICHHE WHBaNWia, pebeHKa-
WHBallHJla 0 MeCTa MPeJOCTAaBIECHHs YCIYr, CONPOBOXIAET €ro J0 BhIXOAa M3
31aHUs YYpeKIEHHUs, a NPpU HEOOXOOAMMOCTH MO NMYTH ABMXKEHUS —I0 CTOSHKH
aBTOTPAHCIIOPTa JMOO OCTAHOBKH OOILECTBEHHOTO TPAHCIOPTA; JMGO BBI3BIBAET
TakcH (1o npocsde uHBanmKaa). OKa3sIBaeT NOMOIIbL B IIOCaIKe/BBICAIKE.

4.4. B cnydae He0OOXOAMMOCTH OTBETCTBEHHbIM paGOTHHK MpepIaraer MoMOIIb B
CONPOBOXICHUH HWHBalnKAa, peOeHKAa C HWHBAIMIHOCTEIO M MHOrO JIMIA W3
kareropuu JIOB3 u MI" no TyaneTHo#t KOMHaThl, rapaiepo6a, OKa3bIBaeT MOMOIIH
rapJepoOIMKy NpH OJieBaHKHM (pa3feBaHKH) YKa3aHHOM KaTerOpUH MHBAIH/IOB.

5. O61mune npaBu/Ia 3THKETA

5.1. Ilpu mpeocTaBneHUH yCayT HHBATKHIAM HEOOX0IUMO COBIIIOIAaTh CIIEAYIOIIHE
obmye mnpaBUia 3TUKETA MPU OOIIEHWW C MHBAIHMIAMM, JETHhMHU-MHBAIHIAMH H



uHBIME TunaMu u3 kareropuu JIOB3 u MI', xoTopbiMU MOTYT BOCIHOJIE30BaThCH
COTPY/IHUKH yUpEeXAECHHUs], B 3aBUCUMOCTH OT KOHKPETHOH CUTYallUu:

5.1.1. O6paieHne K 4el0BeKy: IPU BCTpede 0OpaniaiTech ¢ MHBAIMIOM BEXITHBO
¥ YBaXMTE/ILHO, BIIOJIHE €CTECTBEHHO MOXKATh MHBAIMAY PYKY: Aaxe T€M, KOMY
TPYAHO ABUIaTh PyKOM MM KTO MOJB3yeTCs MPOTE30M, BIIONHE MOXKHO NOXKATH
PYKY —IIpaBylO MM JIeBYIO, YTO BIOJHE J0MycTHMO. Koraa Bbl pasroBapHBacTe ¢
WHBAJUIOM JTI000M Kareropuu, oOpailaiiTeCch HETNOCPEACTBEHHO K HEMY, & HE K
COTIPOBOXAAIOIIEMY MM CypIONEPeBOAYMKY, KOTOpBIE MPUCYTCTBYIOT TIPH
pasroBOpeE.

5.1.2. AIeKBaTHOCTb M BEXJIMBOCTh: OTHOCUTECH K APYTOMY YE€IOBEKY, KaK K cede
caMOMy, TOYHO TaK e ero yBaxkaiiTe —U TOr/[a OKa3aHHe yCIyrH B yIPEKACHAN 1
obmenue 0yayT 3G GeKTHBHBIMH. '

5.1.3. Ha3piBaiiTe cebs U APYruX: KOraa Bbl BCTPEUAETECH C YCIOBEKOM, KOTOPbIA
[1JIOXO BH/IUT MJIM COBCEM HE BUAWT, 00s3aTENbHO Ha3bIBAUTE ce0s U TeX JIOAEH,
KoTOpble mpHiuM ¢ Bamu. Ecinm y Bac obwas Gecena B rpymne, He 3a0bIBaiTe
MOSICHUTB, K KOMY B JIaHHBI MOMEHT BBI OOpaliaerech, ¥ Ha3Barth ce0st.

5.1.4. TlpennoxeHHe MOMOIIM: €CIM BBl NpearaeTe MOMOIIb, XIUTE, MOKa €C
PUMYT, @ 3aTeM CIIpallMBaiTe, YTO U KaK JenaTh; Beeria npeasiaraiiTe oMoLIb,
eCITH HY)KHO OTKPBITH TSDKEITYIO IBEPh MK OOOHTH IPENsATCTBHE.

5.1.5. OG6ecrnieyeHHe JOOCTYIHOCTH YCIOyTr: BCerja JIMYHO ybexxmanTech B
JOCTYIIHOCTH MECT, TZi¢ MNPeAyCMOTPEHO OKa3aHWe yCIyr U MNpUEM TpaiiaH.
3apanee MOMHTEpECYHTECH, KaKue MOTYT BO3HHKHYThH npobieMsl UM Gapbepsl U
KaK UX MOXHO YCTPaHWTh.

5.1.6. OGpamieHue ¢ Kpeclo-KOJNSCKOW: HHBalMIHAs KOIscka —3TO HacTk
HenpMKacaeMoro MpOCTPAHCTBA YEJIOBEKa, KoTOphlii ee wucmonb3yer. He
obnokauMBaliTech Ha Hee U He Tonkalre. HauaTh KaTUTh KOJACKY 0e3 cornacusi
HHBAJIAIa —TO K€ CaMoe, YTO CXBATHThH U MOHECTH IeJI0OBEKA 0e3 ero paspeunieHus.
Eciu Bac MOMPOCHIM TIOMOYb WHBAIW[Iy, MEPEJBATAIONIEMyCd Ha KOJICKE,
cHauana KaTHTe ee MemieHHo. Komsicka GbICTpO HaOMpaeT CKOpOCTb, H
HEOXUIAHHBIN TOJYOK MOKET IPUBECTH K IIOTEPE PAaBHOBECHA.

5.1.7. BHUMATEeIbHOCTh ¥ TEPHETMBOCTD: KOTJla BBl pa3sroBapyUBacTe C HETIOBEKOM,
MCITBITHIBAIONIAM TPYNHOCTH B OOLIEHWH, CIyIIaiTe €ro BHUMATEJBHO. BynpTe
TepIeNHBEI, JKAUTe, KOIZla YelOBEeK CaM 3aKOHHT dpasy. He nonpasisiite ero u
He morosapuBaiiTe 3a Hero. Hukorza He NPUTBOPSHTECH, YTO BbI' IOHUMALTE, €CIIH
Ha camMOM jielie 3TO He TaK. [IoBTOpHTe, 4TO Bbl MOHSAIHM, 3TO TIOMOXKET HENOBEKY
OTBETUTH BaM, a BaM —IIOHSTb €r0.

5.1.8. Pacnonoxerwe mns Oecenpl: Korja BBl TOBOpUTE C  HEJIOBCKOM,
MOMB3YIONIMMCS MHBAIMHOK KOJISICKOH MM KOCTBLIAMH, pAacIIOIOKHUTECH TakK,
yToBBI BAllM ¥ €ro riasza ObUIM Ha OJHOM YpPOBHE, TOrja BaM Oyner nerde
pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOXeT, 4YMUTaTh II0 TIybaMm,
pacronoXuTeCh TakK, yTo6HI Ha Bac maman ceT, ¥ Bac 65110 XOpOLIO BUIHO.

5.1.9. TlpuBreyeHHe BHUMaHUs YE/IOBEKA: 4yTOOBI MPHBJIeYh BHUMAHHE Y€JI0BCKa,
KOTOPBIA IUIOXO CHBIIKT, NOMAlUTe eMy pyKOM HIM TOXJOMNaHTe Mo IIedy.
CMoOTpHTe eMy NPsIMO B IJia3a U rOBOPHUTE YETKO, HO uMelTe B BUIY, YTO HE BCE
JIIOIM, KOTOPBIE TUIOXO CIIBILIAT, MOTYT YUTATh I10 ryoam.



MHBIMH JHUamMu U3 kateropud JIOB3 u MI', KOTOpEIMH MOTYT BOCIIONIB30BAThCS
COTPYAHHUKH YyUPEKACHUS, B 3aBUCUMOCTH OT KOHKPETHOM CHTYaIlUH:

5.1.1. OGpaienue K 4enoBeKy: NpH BCTpeye 06paIaiiTech ¢ HHBANMIOM BEXIIHBO
H YBaXHUTEJIPHO, BIIOJIHE €CTECTBEHHO I0XKaTh HHBATUIY PYKYy: Hake TeM, KOMy
TPYAHO JBHUraTh PYKOH HJIM KTO IIOJIb3yeTCs NPOTE30M, BIIOJIHE MOXKHO IOXKATh
PYKy —TpaByio WJIM JIEBYIO, YTO BIIOJIHE nomycTuMo. Koraa Bl pasrosapuBaere ¢
MHBAJUJIOM J000# KaTeropuw, obpalllaiiTech HENOCPEACTBEHHO K HEMY, a He K
COMNPOBOXAAIOIIEMY MM CypJONEPEeBOAYHMKY, KOTOphIe TNPHCYTCTBYIOT MpH
pasroBope.

5.1.2. AZeKBaTHOCTb U BEXTMBOCTE: OTHOCHTECH K JPYTOMY YeNOBEKY, KaK K cebe
CaMoOMy, TOYHO TaK JKe ero yBaxkaiTe —u TOrJa OKa3aHUe YCIYTH B Y4peXIeH!H 1
obmenue 6yayT >3¢heKTHBHBIMY. -

5.1.3. HaseiBaiiTe cebs U Apyrux: KOrJa Bbl BCTPEUAETECH C YEJIOBEKOM, KOTOPBIH
[1JIOXO BUAUT WIIA COBCEM HE BUIHT, 00s13aTeNbHO Ha3bIBalTe cebsi U Tex MIoAei,
KoTopeie mpullId ¢ BaMu. Ecim y Bac obmas Gecema B rpymme, He 3a6GbiBaiiTe
TIOSICHUTB, K KOMY B JaHHBIH MOMEHT BbI 0OpallaeTech, 1 Ha3BaTh ceOsl.

5.1.4. Ilpennoxenre MOMOIM: eCliM Bbl IpelaraeTe MOMOIb, JKIUTE, [OKA ee
NPUMYT, a 3aTeM CIpallMBaiTe, YTO M KaK JenaTh; BCEra MpeiaraiTe moMoIIpb,
€CIT HY)KHO OTKPBITh TSIKENYIO IBEPh MIIM OGOUTH MpensTCTBHE.

5.1.5. ObGecnieyenne mOCTYMHOCTH yCoyr: Bcerga JW4HO yOexjpaiitech B
AOCTYNIHOCTH MECT, I/le NpPEeIyCMOTPEHO OKa3aHWe YCIYr M IIPHEM TI'paxKIaH.
3apanee momHTepecylTecs, Kakue MOTYT BO3HMKHYTH MPOGIEMEI MIH Gapbepsl U
KaK MX MOYHO YCTPaHHTb.

5.1.6. OO6pamenre ¢ Kpeclno-KOJSCKON: WHBATMOHAS KOJNACKA —>TO HacTh
HENPUKAcaeMoro TMpOCTPaHCTBA YeNoBeKa, KOTOpBI ee wucmonbsyer. He
ofyiokaurBaiiTech Ha Hee W He TojKaite. HauaTh KaTHTh KOMACKy 6e3 cornacus
MHBAJIH/JIa —TO XK€ CaMoe, YTO CXBAaTHTh M ITOHECTH YelloBeKa 6€e3 ero paspenieHus.
Eciu Bac mompocunu moMoYb HMHBAIHMAY, NEPEIABUTalOIEMYCs Ha KOISCKe,
CHauasa Katute ee MeaneHHo. Komdacka Obictpo HabupaeT CcKopocTh, H
HEOXHIAHHBIH TOJTYOK MOXKET IIPUBECTH K NIOTEPE PABHOBECHS.

5.1.7. BHUMATENBHOCTD W TEPIETUBOCTD: KOTMa Bbl Pa3roBAPUBAETE C YEIOBEKOM,
MCIIBITBIBAIOIUM TPYAHOCTH B OOINEHMH, CIylHalTe €ro BHHMATelbHO. BybTe
TEpHEIMBBI, K/IUTE, KOTa YeJOBEK caM 3aKOHYUT ¢pasy. He monpapmsiite ero u
He JoroBapHBaiiTe 3a Hero. Hukorna He IpUTBOPSMTECEH, YTO B MOHMMAETE, €CIIH
Ha caMoM Jiejie 3T0 He Tak. [loBTopuTe, YTO BBl MOHSUIH, 3TO MOMOXET YEIOBEKY
OTBETUTH BaM, a BAM —IIOHSTh €TO.

5.1.8. Pacnonoxenue s OGecenbl: KOrja Bbl TOBOPHTE C  YEJIOBEKOM,
MOJIL3YIOIIUMCST MHBAJIUAHON KOJSICKOM WJIM KOCTBUISIMH, PAacIOJIOXKHTECh Tak,
4yTOOB! BAalllM M €ro ria3a ObBUIM HAa OJHOM YpOBHE, Torja Bam Oyjer jerde
pasrosapuBarb. Pa3sroBapuBas ¢ TeMH, KTO MOXET, 4YHTaTh II0 rybam,
PacIoI0XUTECh TaK, YToObl Ha Bac magan ceT, 1 Bac ObL10 XOpPOIIO BHAHO.

5.1.9. IlpuBneyeHue BHUMaHHs 4YelnoOBeKa: 4TOOBI MPUBIEYh BHUMAHHE YeIOBeKa,
KOTOpBIH IIOXO CIHBIIIAT, NMOMAIIUTE €My PYKOH WM HOXJIONMadTe Mo Iievy.
CMoTpuTe eMy NpsiMO B Iiia3a M F'OBOPHTE YeTKO, HO UMeWTe B BHIY, YTO HE BCE
JIFO¥, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YHTATh IO rybam.



5.1.10. Hu B KoeM caydae He JKECTHKYJUpPYWTe 3a CIHHON ueloBeKa, He
[IEMYATECh M He Xuxukainte. He cmymiaitech, ecnu ciydaiiHO HONMyCTHIIN
OILUIOIIHOCTH, CKa3aB "YBuaumcs' unu "Bl cnsimanu 06 tom...?" ToMy, KTO He

MOXET BUAETHh WU CIBIIIATE.

5.2. B obumenny ¢ uHBanmuaam, nuiamu u3 kareropud JIOB3 u MIT, nersmu-
MHBAJlMJIaMH, a TaKXKe€ HX POJMTENSAMM CTapauTech M30erath CJIOB M IOHSATHH,

CO3JarolInuX CTEPEOTHIIBL.

YenoBeK ¢ HHBAIUIHOCTHIO Yenosek ¢ OrpaHUYEHHBIMU
BO3MOJKHOCTSIMHU
bosnbHOI
VickanedyeHHbIH, MOKaIeYeHHBIIH
Henonnouenusiil, kameka, ¢ jedexrom
3/I0pPOBBS, C HEJOCTATKOM 3/10POBbSI

He vHBaimz, yenoBek 6e3 MHBATMAHOCTH | HopMaibHbIA/ 310pOBEIi

Yenosek.
KOJISICKY

UCTIONB3YIOIIUIA  WHBAIWIAHYIO

IIpuKOBaHHBIN K MHBAJIMJIHOM KOJISICKE
ITapanutuk

WUmeer JILII (nerckuii uepeGpanbHbIii
napainuy) Yenosek (pebenok, nern) ¢ LT

Crpapaer JILII1
boneet JILII1
« IR IITHUK

YenoBek ¢ 0COOEHHOCTAMH pa3BUTHS/ C
O0COOEHHOCTSIMU B Pa3BUTHH

YesoBEK ¢ MEHTATBHON WHBAIMAHOCTBIO, C
0COGEHHOCTAMH MEHTAIBHOTO PA3BUTHS

Otcraneiifi, YMCTBEHHO HEIOJHOLEHHEIN, C
3a7IepKKON/ OTCTaBaHHEM B DPa3BUTHM, C
UHTEJUIEKTYATbHOM HEJOCTATOYHOCTRIO
Umbern, nebun

PebeHok ¢ 0COOEHHOCTSIMHU pa3BUTHUS

CnaGoyMHBIH, “TOpMO3”, ¢ 3aJepKKOM/
OTCTaBaHWEM B Pa3BUTHUH ?

JleTH ¢ HHBAJTMAHOCTHIO

JleTu-uHBaIM 1B

YenoBek ¢ 0COOGEHHOCTAMH MCHXMYECKOTO
pa3BUTHS

[Tcux, cymacimeaummii
JIroam ¢ ncuxuarpuaecKumMu npodaemamu

YejnoBek ¢ 0COOEHHOCTAMM JAylieBHOro | JlynieBHOOOJNBHBIE — JIOJM, JIIOAA €
HJIM 3MOLIMOHAIBHOIO Pa3BUTHS IyLIEBHBIM WU IMOIIMOHATIBHBIM
paccTpoiCcTBOM

Hespsiunii, cna®GoBUIOAIIMA YETOBEK, C
UHBATUIHOCTHIO 1O 3PEHHIO

Cnenoii, COBEPUIEHHO CJIETION

Hecnpimamuii/ rinyxoi ciaabocislmaiiuii
YeJIOBEK, C HHBAIWAHOCTBIO II0 CIYXY,
[IOJIB3YIOIIUICS JKECTOBOU PEYBIO

['myxoil Kak IeHb .

UYenoBek ¢ HApyILIEHUEM ClIyXa
Yenosek (pebEHOK) ¢ OCTaTKaMHM Ciryxa
[ 1yxoHeMOH




